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This report details Insud Pharma’s efforts and progress towards fulfilling our commitment to 

environmental, social, and governance responsibility. We recognize the importance of 

transparency and accountability in building trust with our stakeholders.

We believe in a future where our success is intrinsically linked with environmental, 

social good and environmental stewardship. 

This report covers our ESG performance for the year 2023. We showcase our key ESG 

achievements, acknowledge the ongoing evolution of our ESG strategy and highlight our 

dedication to continuous improvement.

The business scope in this report include Insud Pharma business & Non-Pharma 

Businesses that are crucial for our sustainable development.
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Who are we ?

We are a pharmaceutical group with a 
track record spanning over 45 years and 

a footprint in more than 50 countries. 
Our overarching goal is to improve 

people's health.

We operate throughout the entire 
pharmaceutical value chain.

We deliver expertise in scientific research, 
development, manufacturing, sales and 

marketing for a wide range of active 
pharmaceutical ingredients, finished 

dosage forms, branded pharmaceuticals 
for human and animal care and 

biopharmaceutical products.

We have a network of more than 15 
specialist R&D hubs and 20 production 

plants, all featuring cutting-edge 
technology, as well as a commercial 
network of more than 2,000 people
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Committed to healthcare since 1977, we invest heavily in R&D to develop 
therapeutic solutions that preserve and enhance well-being around the world. 

With over 45 years' experience, Insud Pharma is well-positioned in the global 
pharmaceutical sector and is committed to continuous growth and 
diversification, with quality being at the heart of what we do.  Our overarching 
goal is to improve people's health all over the world, providing accessible, 
effective, safe, quality medicines through our various business units, 
underpinned by continuous investment in R&D and cutting-edge technology at 
all our centers

+45 
Years of experience,

2 generations of legacy

+7,000
Passionate, flexible, 

entrepreneurial 
proffesionals

+2,000
Proffesionals in our sales 

network, bring our 
medicines worldwide

+15
R&D specialized hubs

We are Insud Pharma !

Introduction
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Understanding Insud Pharma

4



Our mission is to improve global health with 
innovative and accessible medicines for everyone. 

INTEGRITY

TRANSPARENCE

INNOVATION

QUALITY

PASSION

ENTREPRENEURSHIP

SPIRIT

DIVERSITY 

FLEXIBILITY

We offer innovative solutions to improve health throughout the world 
giving us all our passion, creativity and capacity for response to do 

what is unimaginable for everyone. 

Our Mission Our Vision

Our Values
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Insud Pharma was founded by Dr. Hugo Sigman and Dra. Silvia Gold, under the name of 

Chemo. In 1977, they opened an office in Barcelona, ​​starting in the pharmaceutical sector. 

Over the years they have consolidated in the pharmaceutical industry and have 

diversified into other areas experimented with constant growth at an international level. 

Nowadays, Insud Pharma has presence in more than 50 countries and a wide-ranging 

portfolio of brands, joint ventures, and industrial facilities, led by Lucas Sigman. Our goal 

is to improve people's health all over the world, providing accessible, effective, safe and 

quality medicines.
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+15
R&D specialized hubs

20
Production Plants 

featuing cutting edge 
tecnology

+50
countries

While our main offices are in Madrid, we act 

worldwide, creating a commercial network 

across Europe, America, Asia and Africa. To 

address global opportunities and customers`​ 

needs in all major pharmaceutical markets.

Introduction
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Global Presence



Insud Pharma is present at every level of the chemical 
and pharmaceutical industry through its business units.

Our activity is organized in three synergistic business 
areas: Industrial (Chemo), Branded (Exeltis) and Biotech 
(mAbxience), with over 7,000 professionals in more than 
50 countries:

Chemo is a global R&D leader and manufactures over 100 active pharmaceutical 

ingredients and more than 50 medications with over 200 different dosage forms. We 

manufacture our own APls and our own formulation patents for all key treatment areas.

Exeltis is a leader in branded pharmaceuticals with a strategic focus on Women's Health. 

Exeltis is now a key market player in its segment and has also branched out into other 

medical treatment areas, such as Central Nervous System.

Mabxience is an integrated biopharmaceutical company specialized in the research, 

development, and manufacturing of biosimilars to treat and/or prevent various diseases 

across diverse therapeutic areas. In 2022, 55% of mAbxience was acquired by Fresenius 

Kabi

Xiromed is specialized in the distribution of reliable and affordable generic 

pharmaceutical solutions – operational in USA and Europe
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Besides the Pharma industry, Grupo Insud's second-largest activity is primary production in the agricultural and 

forestry sectors, such as: POMERA (forestry-industrial company), Garruchos Agropecuaria (Forestry-industrial, 

agricultural and livestock company) or FRESA (biomass electrical energy plant).

Garruchos agropecuaria carries agricultural and livestock activities, with long-term projects 

committed to the sustainability of production systems, cooperation and asuring good working 

conditions for all the employed local people. 

Pomera Maderas is our forestry-industrial company, with eucalyptus and pine plantations in 

Argentina and Paraguay. It produces high-quality solid wood from planted eucalyptus and pine 

forests, used for the manufacture of impregnated posts. In addition, it has been FSC certified© for 

more than 15 years.

FRESA transforms forest biomass into Clean, Affordable, and Renewable Energy. It produces 40 MW 

of clean energy, which represents 10% of consumption of energy throughout the province of

Corrientes, Argentina.
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ESG at Insud Pharma

By integrating ESG principles, we create 
long-term value for our Insud Pharma, for 

the Planet & Society



At Insud Pharma, ESG is integrated in our short, mid and long-term strategy. Our commitment 

to ESG translates in investing to create a sustainable future for our company and for the planet..

• We're committed to minimizing our environmental impact through innovation and 

sustainable practices.

• We are committed to foster equality & diversity at our workplace and promoting social 

sustainability among our communities. 

• We are committed to ensure an ethical & transparent governance structure. 

100%
of our Spanish Plants 

switched to Renewable 
Energy

+1,500
Solar Panels installed in 

2023

44,7%
of our employees are 

women

+15
R&D specialized hubs

2023 Highlights

ESG at Insud Pharma

+13,5%
Environmental Investment 

increase in 2023

255K
Training hours completed 
by our employees in 2023

ESG
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This is our 
year ! 



SDGs embedded in our strategy

We adopt the Sustainable Development Goals 

(SDGs) of the United Nations 2030 Agenda as our 

strategic guide, committing to developing our 

activities in a sustainable and inclusive way.

We have aligned our material ESG topics with 

our business strategy, resulting in our targeted 

ODS’s that we compromise for.

ESG

Our Commitment to SDG’s

PRODUCT SAFETY 
& QUALITY

INNOVATION
& IMPACT

ACCESS TO MEDICAL 
SERVICES

ENVIRONMENTAL 
PROTECTION

EFFICIENT 
OPERATIONS

PROCESS 
IMPROVEMENT

EXCELLENCE 
CULTURE

PEOPLE & 
TALENT

STAKEHOLDERS 
RELATION
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One of our most important priorities is to strength the relations that we have with our stakeholders, improve our engagement and 

create long-lasting relationships with them.

 By conducting our double materiality analysis, our objective was to understand and manage our company’s ESG impacts in our 

stakeholders, and mitigate potential financial risks caused by the identified material impacts.

• Climate Change: Energy and CO2 Emissions Management 

• Circular economy: use of materials and waste 

• Water Management 

• Pollution of products and services 

• Talent Attraction and Retention 

• Diversity & Inclusion 

• Equal working conditions 

• Health & Safety of Employees & Contactors 

• Employee Trainings 

• Patient Health & Safety 

• Access to medical products and services 

• Customer Data Privacy & Security 

• Transparency of products and services 

• Management of affected communities 

• Business Ethics & Compliance 

• Corporate Governance 

• Innovation & Product Development 

• Responsible Value Chain
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ESG

Double Materiality Analysis
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ISO 14001 Ecovadis
2022

Profarma
2021/22

Química Sintética

Liconsa 

León Farma 

Exeltis Ilaç Sanayi

Industriale Chimica

SILVER SCORE

Chemo Ibérica

Química Sintética

Liconsa Plan

León Farma

Industriale Chimica

EXCELLENT

Insud Pharma

Meeting Stakeholder 

Needs through 

Certified Practices
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ESG

Our ESG Certifications

ISO 45001
Química Sintética

Exeltis Ilaç Sanayi

Industriale Chimica
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Our Environmental Performance

For Insud Pharma Group, the prevention of environmental risks is a key 

concern. For this reason,  our environmental management systems 

includes an exhaustive risk analysis, the objective of which is to 

eliminate or minimize risks, always and in each case applying 

preventive measures based on the Best Available Techniques. 



We include Scopes 1, 2 and 3 in our Carbon Footprint 

Calculations under the GHG Protocol. By including these 

categories, our goal is to gain a holistic understanding of our 

environmental impact and identify areas of improvement to 

focus our decarbonization efforts. 

Our combined Scope 1 & 2 (market-based), sum up to 

approximately 8% of out total GHG emissions from Y2023. This 

emissions come mostly from our stationary combustion and 

energy consumed in our manufacturing facilities, and from our 

vehicle fleet.  Besides, our Scope 3 GHG emissions contribute 

more than the 90% of our total emissions. 

Scope 1: Direct Emissions Scope 2: Energy purchased

Scope 3: Indirect Value Chain Emissions

2023 contribution per Scope to Total  GHG Emissions

4.9%
2.7%

92.4%
Scope 1 4.8%

Scope 2 3.5%

Scope 3 91.7%

Carbon Footprint per Scope Contribution

Environmental
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Our GHG Emissions

25.8K TCO2

18.8K TCO2

497.1K TCO2

4.8%
3.5%

91.7%



4.9% 2.7% 92.4%

Scope 1: Direct Emissions Scope 2: Energy purchased Scope 3: Indirect Emissions

(*) Last measurement was carried in 2023, for the year 2022. We are currently working on 
increasing the periodicity of our GHG emissions calculation.

Our goal is to increase our 
measurement of 
downstream emissions in 
the upcoming years! 
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We have included not only our direct operations (Scope 1) and purchased energy (Scope 2), but also the broader impact of our activities across the value chain (Scope 3). Our 

Scope 3 assessment covers all relevant upstream and downstream categories.

Our GHG Emissions

Environmental

4.8% 3.5% 91.7%

Category 1: Purchase of goods and services

Category 2: Capital Goods

Category 3: Fuel and Energy related activities (no included in Sc1-2) 

Category 4: Upstream Transportation & Distribution 

Category 5: Waste Generated in Operations

Category 6: Business Travel 

Category 7: Employee Commuting

Category 8: Upstream Leases

Category 9: Downstream Transportation & Distribution 

Stationary Combustion

Process Emissions 

Fugitive Emissions from equipment 

Fugitive Emissions PTE (CH4)

Company vehicles

Energy Consumption



During 2022-2023, a considerable number of initiatives have been implemented 
in to reduce the Carbon Footprint emissions from the baseline year, 2022. Some 
of the most relevant decarbonization initiatives from Scopes 1 & 2 are the 
following: 

• Sharing resources is made possible by the proximity of certain Spanish and 
most impactful production plants (Liconsa, Universal Farma, León Farma, 
Farmalán y Planta Química Sintética.).

• As a result of the emission source reduction project implemented at the 
Spanish Plant (Química Sintética), the number of VOC emission sources at the 
has been successfully reduced from 5 to 2 from 2021 to 2023. 

• Steam boilers  provide all the hot water needed for toilets in the Indonesian 
Plant (PT Nufarindo). High-efficiency boilers and pressure controls ensure 
optimal temperature and production, covering the 100% of the demand.

+13,7%

2022          2023

We have considerably increased our investment in 
environmental protection in 2023 (*)

(*€21,443,698 to €24,392,657 ). 

Environmental
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Our Decarbonization Journey



• Consumption 100% Renewable Energy in Spanish Plants León Farma, Liconsa, 
Farmalán, Química Sintética & Universal Farma. 

• Integration of movement-controlled LED lighting in the following installations:
Altian (Guatemala), León Farma, Liconsa (Spain), Chemo India Formulation (India) &
Industriale Chimica (Italia)

• More than 1,500 solar panels were installed in the Spanish Plants (León Farma  & 
Farmalán), which has generated 224MwH of solar power, decreasing 10% the total 
installation energy consumption.

• Also, Solar Pannels have been installed in our Plant in India (Chemo India 
Formulation), thanks to the “Green initiatives Project”, reaching to 10% their solar 
energy supply. 

• Frequency drives (VFDs) have been implemented in our Plant in India (Ordain 
Healthcare), in air handling units (AHUs) and dehumidification units (DHUs) with 
the aim of optimizing energy consumption and reducing carbon footprint 
emissions.

3 Pillar Energy-Strategy

Environmental
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Our Decarbonization Journey



1. Energy Efficiency

• Installing energy-efficient technologies, such as LED lighting, smart 

lighting controls, and upgraded machinery.

• Launch employee awareness programs, to promote energy saving 

actions.  

2. Energy Certificates: Purchasing renewable energy certificates (RECs) 

to contribute to the development of renewable energy initiatives and 

reduce our environmental impact.

3. On-Site Renewables: We're actively evaluating the feasibility of 

installing solar panels at suitable facilities, considering factors like space 

availability and cost-effectiveness.

Besides the reduction of fossil fuels, by implementing 3-Pillar energy 

strategy, we aim to reduce significantly our Carbon Footprint to reach our 

Scopes 1&2 objectives.

Tackling our Energy Related Emissions

20

Our 3 Pillar Energy Strategy
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Grupo Insud: Other Businesses

40 MW productive capacity (10% of the province of Corrientes consume)​

52k house holds that will have access to energy

225k Ha of planted forests 

300 direct and indirect job positions created

“Fuentes Renovables de Energía Sociedad Anónima”, the largest electrical 
energy generating plant from Biomass in Argentina.

Leading forestry-industrial company specializing in 
the production, processing and marketing of solid 
timber, mainly eucalyptus and pine. 

7M Tn CO2e Carbon stock in plantations

+7K has. Conservation areas and bioreserve

+8K children and teenagers joined our educational programs

Long term projects committed to the sustainability of production systems, 

cooperation and good working conditions for all members of its teams.

Forestry-industrial, agricultural and livestock company in Argentina 
that carries out agricultural and livestock activities.

Environmental

Carbon Absorptions 
474K
tonCO2
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Carbon Offsetting: 

Cambium’s mission is sequestering the CO2 and 
restoring the balance of our atmosphere through 
high quality carbon removal credits. 

Why Cambium?

What is being done?

Next Steps

We began our journey in South América, in where are already reforesting 3.000 ha, where we are planting over 
2M trees, creating a variety of ecosystems with different species in diverse climates, countries and carbon 
registries.

2M planted trees

3KHa in where Carbon 
tiles are being piloted 

2M 
Tco2 

next 30 years

2%
Planet annual 
removal goals

Environmental

Our long-term commitment to search for nature-based solutions as the most effective ways to achieve our 
sustainable goals has brought us to think about the emissions that cannot be avoided and need to be removed to 
achieve Net-Zero. 

Our goal is to remove 2MktCO2/year over 
the next 30 years. To deliver over 2% of 
the planet’s annual natural carbon 
removal goals.



Our Social Performance
At Insud Pharma we count on the best possible team to bear our mission of 
improving people’s life's all over the world. Professionals with great 
experience, that share our corporate values are crucial to fulfill our mission.   

Furthermore, our social mission goes further than taking care of our 
employees. At Insud Pharma, one of our most important mission is to give 
access to medicines all over the world, specially to the most vulnerable 
sectors of the population



We are a family of 9,000 passionate, flexible, 

entrepreneurial professionals from all over the world, 

specializing in a broad range of disciplines. 

Everyone in the Insud Pharma family is encouraged to be 

driven and inspired by their own passion and to innovate 

with cutting-edge technology on large-scale projects and 

to develop our professional career in a company with a 

wide commercial experience. 

There are no limits; we are all free to make suggestions, 

give opinions, take action and grow as professionals !

Empowering Potential, 
Unlocking Success: 
Our Employees Are 
Our Growth

Our Team

Social
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INTEGRITY AND TRANSPARENCY 

Integrity and Transparency are what drives us, what 

allows us to promote diversity and to work with passion, 

innovation and an entrepreneurial spirit. These are the 

values that define us in the 50-plus countries in which we 

operate. They are not part of our corporate philosophy; 

they are what we have been ever since we began. That is 

why everyone at Insud Pharma is honest and transparent 

towards its customers, collaborators, competitors and 

society. 
QUALITY | SECURITY | PRIVACY | RELIABILITY | BUSINESS INTEGRITY 

PASSION 

We are a young, experienced and enthusiastic team. We 

are passionate about life. We have the utmost respect for 

what we work towards: Health. With a passion for sport as 

part of the company’s soul, and therefore driven by a spirit 

of self-improvement and teamwork.

INNOVATION 

Innovation is about non-conformism, about being 

open to change, questioning what we do every day, 

watching and learning. It is also about active listening, 

something that we do at Insud Pharma all the time 

with our customers and suppliers, as well as with our 

workers. It is about identifying and implementing new 

opportunities. Innovation means looking boldly 

towards the future. 

DIVERSITY 

Diversity enriches us. It is interaction, not only of 

cultures, but also of points of view, languages or 

beliefs. That is why Insud Pharma likes and promotes 

diversity. Because we live and work for a global and 

diverse society, one where there is room for everyone, 

and to which we all contribute.

Social
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Our Values
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We promote equality between men and women

At Insud Pharma one of our primary purposes is to guarantee equal treatment and 

opportunities between men and women. This is why, promoting equality & giving 

equal opportunities to our employees. Among the usual and common practices in all 

the Group's companies to promote equal treatment and opportunities are:

• The publication of vacancies without conditions linked to gender.

• The establishment of salaries and benefits based on criteria of qualification 

and experience, also without conditions linked to gender.

• The implementation of promotion and professional development plans 

based on the skills of employees.

• The active search for equal staffing between men and women.

We believe in 
fostering a 
respectful and 
inclusive 
environment

Likewise, with the implementation of the Equality Plan, the Harassment Protocol is drawn 

up, which reflects the provisions of the Collective Agreement, referring to the Group's 

Code of Ethics in which the policy against all types of discrimination and diversity 

management is established.

We are happy to share 

that 8 of our companies 

have implemented 

specific Equality Plans 
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Diversity & Inclusion

Social
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2022 2023

44,5% 
Women

55,5%
Men

44,7% 
Women

55,2% 
Men

Besides our strong equality principles of promoting equality & giving equal 

opportunities to our employees, we want to go beyond. We actively 

participate in initiatives such as STEM Girls Talent or Never Surrender.  

Our group is part of STEM Talent Girl, which 

identifies and accompanies young female 

talent in the areas of Science, Technology, 

Engineering and Mathematics (S.T.E.M).

Closer to our 
Equality goal !

We are committed to providing equal opportunity for all employees

3,89K 

Men in 2023
3,15K
 Women in 2023

27

Social

Diversity & Inclusion
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Diversity is enrichment. It is interaction, not only of cultures, but also of 

points of view, languages or beliefs. Therefore, in Insud Pharma we like 

diversity, and we promote it. This is because we live and work for a 

global and diverse society, in which we all have a place, in which we 

all have a contribution to make.

We are committed to labor inclusion by incorporating people with a 
mental health diagnosis into our workforce or hiring the services of 
special employment centers. That is why we actively collaborate in the 
Manantial Foundation in Guadalajara and León. In this way, we pay for 
their goods and services, ordering more than the minimum volume, and 
we also contribute with donations to projects. 

30 30

12 16

2022 2023

Women

Men

Women

Men

+4 women 

in 2023

We respect 
everyone’s 
dignity.
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Social

Diversity & Inclusion

We are committed to providing equal opportunity for all employees



At Insud Pharma we search that employees grow with us. This is why we have created Insud Academy, in 

where we share our culture, knowledge and values. At Insud Academy we can find an Academic Program 

according to each employees educational needs to help them on their career development.

208,557

255,327

2021 2023

255K
Trainings hours in 2023

39
Countries participated in trainings in 
2023

22,5%
Increase of training hours from 2021

Total Training Hours Increase 2023

Other initiatives such as language Academy, Game Learning, E-Library, Insud Talks or our Finance University, are available for 

employees to go beyond their knowledge. At my Learn Space, employees have access to different adaptable and accessible 

educational programs for specific needs.

ESG trainings are 
available for all our 
employees !
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Social

Career Development & Learning Oportunities



.

Investing in talent, 
investing in the 
future
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Social

Human Beyond Everything

Health:

Exercise and healthy way of living are in our DNA. We foster employee's health mainly through initiatives such as, Healthy 

Fridays, running team, Paddle Tournaments, Yoga classes, Chemo Football Cup, Running Marathons, and specially though the 

WAYL exercise and well-being platform.

Community:
Creating a community is crucial for us, which is why we have created several initiatives from employees to employees, such 

as: breakfast with CEO, Day without School, Quality Day, Lecture or Music Club. 



At Insud Pharma we strive go beyond, we want to channel social responsibility 

across the world, by transforming people’s life's  though the family foundation

Mundo Sano is a family foundation dedicated to practical and applied 

investigation into tropical neglected diseases (ETD). 

Transforming the reality of 
people affected by 
neglected illnesses.

 

Currently, Mundo Sano’s most 
prominent work with neglected 
diseases involves Chagas disease.
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Social

Fundación Mundo Sano



What is being done:   On the ground research and development of effective management models through 

public-private alliances, aiming to improve the lives of those affected by neglected diseases. The foundation's 

activities focus primarily on Chagas disease, dengue, leishmaniasis, soil-transmitted helminth infections, 

echinococcosis and a range of social initiatives. 

32

Where is it being done:  Mundo Sano is present in strategic areas of Argentina affected by various neglected 

diseases. Currently, it has work teams and field laboratories at strategic points in Argentina. 

• Since 2009 it has been working in Spain on research and awareness projects and on the diagnosis and treatment of 

Chagas disease in migrant communities. 

• In 2013, it started working in Ethiopia together with local actors and the National Centre of Tropical Medicine of the 

Carlos III Institute of Health, Spain.

Social

Fundación Mundo Sano



3K treated patients in Spain

5% of the total cases

(European country with more sufferers, but most 

receiving treatment)

1% of total worldwide

5,5M people affected worldwide

50K cases in Spain 
(European country with more cases)
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How is it being done:

Mundo Sano spearheaded a public-private partnership to produce benznidazole, one of 

the main medicines for treating Chagas disease, in the wake of a global stock out that led 

to millions of patients going untreated. 

The foundation worked with the Argentine Ministry of Health and the companies 

Maprimed, ELEA and Chemo Group in Spain, to make the medicine available again in 

record time. Mundo Sano also works with Bill & Melinda Gates Foundation, the Barcelona 

Centre for International Health Research (CRESIB) and the Sabin Vaccine Institute.

Social

Fundación Mundo Sano



Our commitment is driven by the false 
perception that the disease, and the 
stigma it attaches, have been 
overcome.

34

Every hour, a baby is born somewhere in the world with Chagas disease.

An infected mother can transmit the disease to her baby during pregnancy.

In light of this unfairness, we decided to make a firm commitment to give every child-bearing age female, especially during 

pregnancy, and all babies born to affected mothers, access to diagnosis and treatment.

With origin in Latin America, today the Chagas disease has global incidence, particularly in the US and Spain.

We take a strong stance against the human and social drama of this disease given that its diagnosis and treatment are so simple, 

inexpensive and non-invasive. 

We decided to make a firm commitment, to access 
to diagnosis & treatment to every child-bearing age 
female and all babies born to affected mothers, 
access to diagnosis and treatment.

Social

Fundación Mundo Sano



ChemoStart is a global program that provides support to start-ups and companies 

that need to design innovative projects in the field of health and medical care.  MISSION: contribute by 
creating an impact on 
the entrepreneurial 
system

Social

Empowering Talent, Driving Success
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MENTORING & COACHING

We help companies define their 
roadmap to identify suitable mentors, 

while Insud provides access to internal 
departments and network contacts, 
enabling startups to connect with a 

reputable pharmaceutical name

INVESTMENT

We present your project to key potential 
investors in the healthcare sector in our 

country, and our company may also act as 
an individual investor.

.

SUPPORT

We can assist in every aspect of a 
health startup project, offering 

comprehensive support that includes 
access to a broad network of industry 

participants. This network can help 
startups grow their business and 

effectively develop their Minimum 
Viable Products (MVPs). 

• ChemoStart has received a total of 349 startups 

throughout its history.

• In 2023, 71 startup applications were received, of 

which 16 were selected for support.

• 4 have commercialized products, 2 of which 

are in international markets.

• 80% of them were supported by CDTI funds 

and European grants.

• The average funding received after going through 

ChemoStart is €1-5 million per startup.



Our Governance Performance
We respect our employees, partners, patients 

We are loyal: we work with honesty and transparency 

We are committed to the health of patients, society and the environment.

 We are open with our professionals and society.



A horizon. Something that is always there. Something 

that we all share. Something that unites us. And 

inspires us. A way of doing things. A way of seeing 

the world, work, corporate life, our responsibilities, 

ideas and values. A shared path. A clear and inspiring 

vision of our future. And how we will build it. A 

Horizon.

Our Commitment to Ethics 
and Compliance

Governance
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Our Code of Ethics
Insud Pharma’s maxim is “respect everything and everyone”. The 
well-being of patients and consumers is always our priority. We strive 
to meet customers, employees and partners expectations of quality, 
security, privacy, reliability, and business integrity. 

We are committed to conducting business in accordance with the 
highest standards of ethics and integrity and in compliance with 
applicable laws. 

Complying with applicable laws and regulations, with this Code of 
Ethics (Horizon), and with our own internal policies and procedures is 
not only the right thing to do, it is vital and necessary to the 
sustainable success of our Company. 

Horizon reflects our values of integrity, honesty and accountability, 
translated into passion, innovation, diversity and entrepreneurship. 



The ABC Book sets best practices for adhering to anti-corruption laws and 
standards (ABC Book). It is based on internationally accepted best 
practices to guide us both within the group, as well as our Business 
Partners, in compliance with applicable laws.

This ABC Manual establishes minimum standards, understanding that, if 
applicable laws or other policies of the Company establishes stricter 
standards, the most restrictive standards should always apply.

The ABC Manual is periodically reviewed and modified, assessing its 
effectiveness, preventing, detecting and correcting the risks of bribery 
and corruption, and adapting it to applicable laws, sector codes or other 
Company policies.

Interrelationships with External Parties belonging to the public sector and 
the health community, such as healthcare professionals (HCP), healthcare 
organizations (HCO) and patient organizations (PO), have specific 
demands. Our ABC Manual contains, where appropriate, defined notes 
that detail these specific requirements.
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Our Commitment to 
Ethics and ComplianceOur ABC Book

Our Human Rights Standards not only apply to our Group 

internally, but also to our suppliers.. Beside others, our HR 

standards are: 

• Commercial Integrity

• Prohibition of child abuse and forced labor.  

• Working hours and wage compliance in accordance 

with local laws.  

• Freedom of expression and equal 

opportunities.  Protection of workers' health and 

safety.  

• Environmental protection.  

• Business Integrity.

https://www.insudpharma.com/wp-content/uploads/2022/06/220101_ABC-Book_English.pdf


Our Human Rights Standards not only apply to our Group 

internally, but also to our suppliers.. Beside others, our HR 

standards are: 

• Commercial Integrity

• Prohibition of child abuse and forced labor.  

• Working hours and wage compliance in accordance 

with local laws.  

• Freedom of expression and equal 

opportunities.  Protection of workers' health and 

safety.  

• Environmental protection.  

• Business Integrity.

It is critical that all Insud Pharma’s suppliers share our 
commitment to business integrity. These standards apply to 
individuals/organizations that provide services, raw material, 
active ingredients, components, finished goods, or other 
products (“Suppliers”). 

Where they exist, Supplier’s own written ethics and 
compliance standards may replace these standards if they 
meet Insud Pharma’s expectations and are incorporated into 
a written agreement. 

Our Commitment to 
Human Rights
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Our Standards for Suppliers



Our risk management system enables us to eliminate hazards and 
mitigate risks related to our activity, our industry and to our 
companies. 

We operate in an industry related to the handling of chemical and 
biological products. We work everyday to through continuous 
improvement of our equipment and facilities, preferably at source, by 
putting collective protection before individual protection and 
integrating health and safety measures into production processes.

Our Business Continuity Plan

Our Risk Management Process: 

The risks that comprise Insud Pharma’s 
Enterprise risk Map, have been assessed 
and prioritized based on the following two 
criteria: probability and impact (1-4 scale) 

Through the Business Continuity Plan we ensure 

to fulfill the company’s growth and profitability, 

such as regulation and operational risks. 

Some of our activities enclose business development 

identification areas, strong quality system 

implementation, supply chain analysis, data protection 

compliance, fraud and anticorruption regulation.
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Our Management System



DirectLine is our whistleblower channel where employees, 
contractors or anyone with consultations, comments, doubts and 
possible complaints of inappropriate behavior. The channel been 
updated in 2023 which new features due to the new requirements 
of the Whistleblowing Directive.

Through the directLine  employees can contact our Compliance 
Committee in a quick and private manner during the 24 hours of the 
day, six days of the weekral

Compliance and audit Committee

Our committee tackles periodically relevant topics 

that are relevant to internal audit and compliance 

issues (CAC).

Additional Initiatives: 

• Sponsorship and grants policy

• Quality Due Diligences (Suppliers)

• Transversal projects 

   (Pharmacovigilance, cybersecurity, compliance)
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Our Whistle Blowing Channel Additional Iniciatives

Our Insud Pharma 
Talks to you, 
Insud Pharma 
Listens to you! 

https://www.insudpharmadirectline.com/?lang=es
https://www.insudpharmadirectline.com/lang-en/pag/compliance/


The manufacture of medicines and medical devices is 
highly regulated. Rigorous legislation, both at European 
and global level, ensures the protection of patients. In 
addition, the Group is particularly transparent in its 
interaction with healthcare professionals and industry 
organizations.

74
Global Procedures in 2023

30
Corporate Policies in 2023
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Our Quality System



Everyone.

Insud-Pharma

insudpharma.com
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